Victim Advocacy Training Requirements for
NCA Accreditation

Approved by NCA November 2019 by Alyson MacKenzie

To comply with NCA accreditation, all individuals providing victim advocacy services must complete 24
hours of training. All trainings in black must be completed PLUS one of the trainings in red. Mark when
the course is completed AND retain a copy of the certificate and this checklist to provide during NCA

accreditation.

Please note Utah law requires 40 hours of training for victim advocates. See the recommendations on page 3 for how to be in
compliance with this Utah law.

NAME:

NCA Components

OVC VAT:
https://www.ovcttac.gov/view

s/TrainingMaterials/dspOnlin
e VATOnline.cfm

Completed

NCAC Online:
https://www.nationalcac.org/o

nline-training-catalog/

Completed

Dynamics of abuse

Child abuse (.75)

It's a crisis for me too:
helping non-offending
parents in child sexual abuse
(2.5)

Human Trafficking (.75)

Child Sexual Abuse 101 (1)

Why parents don't believe (1)

Trauma-informed
services

Advocacy (.5)

Strengths based trauma-
informed services (.75)

Trauma-informed care (.5)

Crisis assessment &

Crisis intervention (.5)

intervention Problem solving (.5)

Risk assessment & safety Assessing victims’ needs
planning (.75) CACs safety assessment (1)
Ethics (.75) Managing vicarious trauma

Professional ethics &
boundaries

1)

Confidentiality (1)

Secondary trauma (.75)

Documentation (.75)

Understanding MDT
response

Collaboration (.75)

Collaboration, consistency &
cultural competency (.75)

Assistance accessing
victims’ rights *(Handout)

Victims’ rights (.75)

Court education &
support

Civil justice system (1)

Creating a trauma-informed
system: the important
collaboration between CACs
and the courts (1)

Criminal justice system (1)

Victim assistance:
preparation & support for
children in criminal
proceedings (1.25)
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Assistance with access to:

Treatment *(CJC mental

health brochure) Types of victim services (1)

Protective orders

*(Handout) Referrals (.5)

Housing

Public Assistance

Transportation

Safety planning for DV: the
VIGOR and other family-
DV intervention centered approaches (.75)

Financial assistance Victim compensation (.5)

Culture, diversity & inclusivity
Interpreters (.75)

Cultural competency: plays

Children & youth (1) well with others (.75)

Other services per client Immi i lati 1
mmigrant populations (1) Drug endangered children (1)

LGBTQ populations (.75)

*[t is strongly encouraged for victim advocates to familiarize themselves with the handouts and brochures listed in
purple as resources specific to CJC clients.
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Additional Hours Needed to Meet Utah's 40 Hour Requirement

To meet the state required 40 hours of training, the Utah Attorney General's Office Children's Justice Center
Program recommends completing the following:

Be sure to retain all certificates of completion.

Course

Completed

The remaining 4 hours of NCAC webinars not
previously completed to meet NCA requirements.
NCAC Online: https://www.nationalcac.org/online-

training-catalog/

Course Completed

Drug endangered
children (1)

10 hours completed through the OVC
VAT webinars listed below
and/or through in person victim
advocacy training via CJC Symposium,
CJC Staff Summit, other conference or
academies.

OVC VAT:
https://www.ovcttac.gov/views/Training
Materials/dspOnline VATOnline.cfm

Managing vicarious
trauma (1)

The Military Justice
System (1)

Secondary trauma (.75)

Tribal Justice Systems
(.75)

Child Sexual Abuse 101
(1)

Basic Communication
Skills (1)

Why parents don't believe

(1)

Conflict Management and
Negotiation (.75)

Self-Care (1)

Training videos located on the For CJC Staff
password protected page of the Utah CJC
Program's website (https://www.utahcjc.org/local-

Bullying (1)

centers/cjc-staff/)

Crisis Intervention video
from the 2019 CJC Staff
Summit (2)

Stalking (1)

Informed
consent/confidential
communication webinar

Teen Relationship Abuse

(1)

American Indian/Alaska
Native Populations (.75)

Refugee Populations (1)

Victims With Substance
Abuse Issues (.75)

By completing both NCA required training and state suggested training, professionals will have completed
40 hours of victim advocacy training as required by Utah law.
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